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Bd Quy tdc tng x&f danh cho nha cung ting néu ré cdc ky vong
clia SOTRANS Group déi vdi tat ca nha cung tng, nha thau
va daéi tac kinh doanh.

This Supplier Code of Conduct sets out SOTRANS Group’s
expectations for all suppliers, contractors and business partners.
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A NGUYEN TAC KINH DOANH & PHAM VI AP DUNG

BUSINESS PRINCIPLES & APPLICABILITY

O1

PHAM VI AP DUNG

APPLICABILITY

& mét tép doan logistics hang ddu Viét Nam, Tap doan SOTRANS cam két thuc hién moi hoat déng

kinh doanh véi cdc tiéu chudn dao ditc va liém chinh cao nhat. Bé Quy tdc Ung x& danh cho nha cung
ing nay (“Bo Quy tdc”) dp dung cho tdt cd cdc nha cung (ing, nha thdu, nha cung tng dich vu va déi tdc
kinh doanh (“Nhé& cung ¢ng”) cé giao dich kinh doanh véi bat ky dan vi nao thudc Tép doan SOTRANS
— bao gébm Coéng ty SOTRANS Logistics , SOWATCO, Vietranstimex va tét cd cdc cdng ty con, cong ty
lién két.
As a leading Vietnamese logistics group, SOTRANS Group is committed to conducting all business with the highest standards of
ethics and integrity. This Supplier Code of Conduct (“the Code”) applies to all suppliers, vendors, contractors, service providers
and business partners (“Supplier”) doing business with any SOTRANS Group entity — including SOTRANS Logistics, SOWATCO,

Vietranstimex and all subsidiaries and affiliates.

Tat ca Nha cung Ung phdi: tuén tha déy da phdp luat; thuc hién nghia vu hop déng; hanh déng theo
tiéu chudn dao diic v nghé nghiép cao nhat; va khéng bao gid thuc hién hanh vilam tén hai uy tin cla
SOTRANS Group.

All Suppliers must: fully comply with applicable laws; observe contractual duties; act in accordance with the highest ethical and
professional standards; and never engage in conduct that would bring SOTRANS Group into disrepute.

I GIA TRIRICH CUA SOTRANS | SOTRANSRICH VALUES

Nhd cung ting dudc ky vong thuc hanh
theo cdc gid tri vén héa c6t 16i RICH clia SOTRANS:
Suppliers are expected to align with SOTRANS' core RICH cultural values:

GIA DiNH
LUA CHON
X Xay dung tinh thén
pOI MGI Trd thanh déi tdc déng déi, tén trong

TRACH NHIEM ddng tin cdy va la va hd trg 1an nhau.

Khéng ngling cdi tién lua chon ding ddn.
Hanh déng vdi tinh than  va thich ng véi
trach nhiém cao trong tinh hinh mdi. . (

moi hoat ddng H L

I ouooo.ooooooooo
eeoo0occo00000 00
R OME
HOICE H Foster teamwork,
NNOVATION CBe the right and respect and mutual
ESPONSIBILITY I Embrace continuous reliable partner of support.
R Act with strong improvement and choice.
accountability in all adaptation.
activities.

Supplier’s Code of conduct
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CAM KET TUAN THU BO NGUYEN TAC

COMMITTING TO THE CODE

dt cd Nha cung Uing ¢6 quyén dudc tiép can Quy tdc ndy va chiu trdch nhiém
hiéu rd ndi dung ctia né. Quy tdc dp dung cho tét cé nha cung ng phu, dai
ly vé& nh& thau phu tham gia kinh doanh véi SOTRANS Group.
All Suppliers must have access to this Code and are responsible for fully understanding its contents.
— The Code applies to all of the Supplier’s sub-suppliers, agents and subcontractors engaged on
— SOTRANS Group business.

SOTRANS Group cé quyén kiém tra viéc thuc thi Bé Quy téc ndy bdng cdch yéu
cdu tu ddnh gid, kiém tra ching tir hodc ddnh gid truc tiép tai co sd. Néu cé
vi pham, Nha cung cdp phdi trién khai cdc bién phdp khéc phuc theo thdi han
thda thuan. SOTRANS Group cam két ddng hanh va hd trg Nha cung (ing trong
qud trinh ddp ng cdc tiéu chudn tudn thi ndy.

SOTRANS Group reserves the right to verify compliance with this Code through self-assessments,
documentation reviews and/or on-site audits. Where non-compliance is identified, Suppliers will
be required to implement a corrective action plan within areasonable agreed timeframe. SOTRANS

Group is committed to working with Suppliers on their compliance journey.

’\\

Moi Nhé cung (ng déu chiu su réing buéc bdi Quy téic nay
va phai tuan tha nghiém ngédt moi lic.

Every Supplier is bound by this Code and must comply strictly
with it at all times.

Viéc khong tudn thi cé thé dan dén hly don hang, chdm dit quan hé kinh doanh va/hodic
hanh dong phdp ly. Trong trudng hap cdc quy dinh tai dia phuong khdt khe hon hudng ddn
trong Quy tdc ndy, nha cung ng bét budc phai tudn thi nghiém ngdt cdc quy dinh tai dia
phudng dé. Trong trudng hgp phdp ludt dia phucng hodic cdc quy dinh hién hanh it nghiém
ngdit hon B& Quy tdc nay hodic cdc tiéu chudn qudc té dudc cdng nhdn, nha cung Uing bat
budc phdi dp dung tiéu chudn cao hon dudc quy dinh trong B& Quy tdc nay.

Failure to comply may result in cancellation of orders, termination of the business relationship and/or legal action.
Where local requirements are more stringent than this Code, they must be fully complied with. Where local laws
or applicable regulations are less stringent than this Code or recognised international standards, Suppliers are

expected to meet the higher standard set out in this Code.
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B HOILO & THAM NHUNG

BRIBERY & CORRUPTION

Tép doan SOTRANS hodin toan tuén thd moi ludt chéng tham nhiing va héi 16 hién hanh tai moi khu
vuc hoat doéng, bao gém cé Ludt Phdong chéng tham nhiing cta Viét Nam. Cdc nha cung ding ciing
dudc yéu cau dp dung cdc tiéu chudn tuong duang.

SOTRANS Group fully complies with all applicable anti-corruption and anti-bribery laws in every jurisdiction it operates, including

Vietnam’s Law on Anti-Corruption Suppliers are required to apply equivalent standards.

BAT KE GIAO DICH VGI KHU VUC TU NHAN, DICH VU CONG
HAY CHiNH PHU, NHA CUNG UNG PHAI:

SUPPLIERS MUST, IRRESPECTIVE OF WHETHER DEALING

WITH PRIVATE INDUSTRY, PUBLIC SERVICE OR GOVERNMENT:

O  Khéng truc tiép hay gidn tiép dé nghi, hita hen hodc chap nhén bat ky hinh thic héi 16, lai qua
hodc Igi thé khéng chinh ddng ndo.
Never directly or indirectly offer, promise or accept any bribe, kickback, payoff or improper advantage of any kind.

O  Khoéng cd y 16i kéo/du db/gdy dp luc bdt ky nhan vién SOTRANS Group hay bén thir ba hanh
ddng trdi phdp luat hodic khéng ding dén.
Never attempt to induce any SOTRANS Group employee or third party to act illegally or improperly.

O  Duy tri cdc kénh nodi bd dé bdo cdo moi thdng tin hodc nghingd vé héi 16 hodic tham nhiing

Maintain internal channels to report any knowledge or suspicion of bribery or corruption.

O  Quad tdng & Chi phi tiép khdch dugc phép

Permissible Gifts & Entertainment

Qua t&ing kinh doanh hodic tiép khdch chi dugc cung cdp cho nhan vién SOTRANS Group khi: pht hgp véi
thong 18 kinh doanh; khéng nhdm tdc ddng quyét dinh; hodan toan minh bach; khéng vi pham phdp ludt;
va khéng gdy anh hudng tiéu cuc néu dugc céng khai.

Business gifts or entertainment may only be provided to SOTRANS Group employees if: consistent with accepted business
practice; not intended to influence a decision; fully transparent; not in violation of any applicable law; and would not embarrass
SOTRANS Group if publicly disclosed.

SOTRANS Group xu Ig nghiém khéc hanh vi héi 16 va sé
thuc hién moi bién phap can thiét, bao gom cham dit
quan hé véi Nha cung (ing.

SOTRANS Group takes a severe view of bribery and will take all
necessary action, including termination of the Supplier relationship.

Supplier’s Code of conduct

c CHONG RUA TIEN

ANTI-MONEY LAUNDERING

dp dodn SOTRANS hodn todn tudn thi tat cd cdc ludt chdng ria tién hién hanh, bao gém Ludt
Phong chéng rira tién clia Viét Nam. Rlra tién & qud trinh chuyén héa cdc khodn tién tir cdc hoat
déng bat hop phdp thanh tai sdn cé vé hop phdp.
SOTRANS Group fully complies with all applicable anti-money laundering (AML) laws, including Vietnam’s Law on Prevention and
Combating Money Laundering. Money laundering is the process by which funds fromillegal activities are transformed into assets

that appear legitimate.

SOTRANS Group chi hgp tdc kinh doanh v8i cdc nha cung ing va t& chire thuc hién hoat dong hop phdp
v3ingudn vén hap ly.
SOTRANS Group will conduct business only with suppliers and entities that carry out legitimate activities with legitimately

’\\

Viéc khong tuéin tha luat AML ¢c6 thé ddn dén trach nhiém hinh su
nghiém khac cho cd Nha cung iing va SOTRANS Group.

sourced funds.

Non-compliance with AML laws may result in serious criminal penalties for both
the Supplier and SOTRANS Group.

I NGHIA VUNHA CUNGUNG | SUPPLIER OBLIGATIONS

O  Dam bdo tét cd cdc khodn thanh todn va giao dich véi SOTRANS Group dén tir nguén hop
phdp.

Ensure all payments and transactions with SOTRANS Group are from legitimately sourced funds.

O  Duy tri hd so tai chinh chinh xdc va tai liéu day di vé moi giao dich kinh doanh véi SOTRANS
Group.

Maintain accurate financial records and documentation for all business transactions with SOTRANS Group.

@) Ngay lép tirc bdo cdo cho SOTRANS Group bét ky giao dich ndo cé vé ddng ngd hodic khéng
nhéat qudn véi hoat ddng kinh doanh binh thudng.
Immediately report to SOTRANS Group any transaction that appears suspicious or inconsistent with normal

business operations.

O  Tuyét ddi khong cdu tric cdc giao dich nhdm che gidu hodc nguy trang ngudn tién.
Never structure transactions in a way designed to conceal or disguise the source of funds.

B& Quy Téc Ung Xir danh cho nha cung tng
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BRIBERY & CORRUPTION

D HOILO & THAM NHUNG

ap doan SOTRANS hodn todn tudn thd moi quy dinh cta phdp ludt vé triing phat
hién hanh. Cdc nha cung (ing phdi tuén thi tat cd cdc ludt tritng phat lién quan dén
mai quan hé cla ho véi Tap doain SOTRANS.
SOTRANS Group fully complies with all applicable sanctions laws. Suppliers are expected to adhere to all

sanctions laws relevant to their relationship with SOTRANS Group.

Ludt trirng phat néi chung ¢ tinh chdt cu thé theo thadm quyén. Mdi ludt trirng phat phdi
dudc hiéu theo cdch riéng ctia né. Diéu quan trong la ludt triing phat thudng dudc gidi
thich trén co s trach nhiém phdp ly nghiém ngdt-khdng xem xét dén yéu té c6 y hay
voy.

Sanctions laws are generally jurisdiction-specific. Each sanctions law must be understood on its own terms.
Importantly, sanctions laws are typically interpreted on a strict liability basis — intent is not taken into

consideration.

I CACLINHVUC TUANTHU CHINH | KEY COMPLIANGE AREAS

(@) Vi ai - d6i tdc khong dugce la cd nhan hodic t6 chirc bi triing phat.
With whom — counterparties must not be sanctioned individuals or entities.

O  Cdigi & 3 dau — hang héa va dich vu khéng bi han ché; giao dich
phdi tuéin thi cdc 1énh trirng phat hién hanh.
What & where — goods and services must not be restricted; transactions must

comply with applicable sanctions.

(@) Lam thé ndo - cdch thic giao dich khéng dugc lach ludt trirng phat,
bao gém ca logi tién té va ngdn hang dudc s dung.
How — the manner of transaction must not circumvent sanctions laws, including the

currency and banks used.

Trong trudng hgp cé vi pham hodic nghi ngs vi pham, Nha cung tng phdi ngay |ap tic
thong bdo cho SOTRANS Group. Vi pham c¢é thé dan dén phat tu, phat tién ndng, tén
hai uy tin va han ché hoat déng ctia SOTRANS Group.

In the event of any breach or suspected breach of sanctions laws, the Supplier must immediately notify
SOTRANS Group. Non-compliance may result in imprisonment, substantial fines, reputational harm and

restrictions on SOTRANS Group’s ability to continue operations.

Supplier’s Code of conduct

SAFETY, HEALTH AND ENVIRONMENT

O1

AN TOAN VA sUC KHOE

SAFETY AND HEALTH

E AN TOAN, SUC KHOE va MOl TRUGNG

dp dodn SOTRANS tudn thi day dd moi quy dinh ngainh nghé hién hanh va Ludt An toan, vé sinh lao
ddng clia Viét Nam. Chiing t6i cé phuong phdp ti€p can hé théng dé ngdn nglra cdc vi pham an toan
va thic ddy vdn hda nhdn thic vé an toan trong tdt cd cdc hoat dong.
SOTRANS Group fully complies with all applicable industry regulations and Vietnam’s Law on Occupational Safety and Health. We

have a systematic approach to preventing safety breaches and promoting a culture of safety awareness across all operations.

danh gia va cdi thién lién tuc.

Health and safety are critical business issues that require regular reporting,
appraisals and improvements.

O  Codday dlgidy td tuy than, gidy phép v chiing chi can thiét dé vao cd s khudn vién clia SOTRANS Group.
Hold all required identification, permits and certifications to access SOTRANS Group premises.

O  Tudn thl cdc quy tdc an todn, 8 trong khu vuc dudc phép va bdo cdo ngay tat cd su cd.
Comply with all SOTRANS Group safety rules, remain in permitted areas, and report all incidents immediately.

O Khéng mang hodc s dung rudu, ma tiy hodc bét ky chat gay hai ndo trong khudn vién cla
SOTRANS Group hodc khi van hanh thiét bi.

Not bring or use alcohol, drugs or any impairing substance on SOTRANS Group premises or when operating equipment.

02

MOI TRUONG

ENVIRONMENT

OTRANS Group tin tudng manh mé vao su phdt trién bén virng dai han va tuan tha ddy da Luat Béo

vé mdi trudng clia Viét Nam. Céc Nha cung cdp phai gidm thiéu t8i da cdc tdc ddng dén méi trudng,
tudin thd moi quy dinh phdp ludt vé moi trudng, dong thdi ting hd cdc muc tiéu vé logistics xanh va cdt
gidm phat théi carbon clia SOTRANS Group.

SOTRANS Group firmly believes in long-term sustainable development and fully complies with Vietnam’s Law on Environmental

Protection (Luét Bdo vé méi trud ng). Suppliers must minimise environmental impact, comply with all environmental laws, and

& [m
oo

support SOTRANS Group’s green logistics and carbon reduction goals.

B& Quy Téc Ung Xir danh cho nha cung tng
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LABOUR RIGHTS & HUMAN RIGHTS

F TIEU CHUAN LAO DONG & QUYEN CON NGUJI

Tép doan SOTRANS cam két ton trong cdc quyén con ngudi va tiéu chudn lao ddng dudc quéc té
cong nhdan, bao gém cdc tiéu chudn trong Céng udc ca bén clia T6 chirc Lao ddng Quéc té (ILO) va
B& Ludt Lao dong Viét Nam. Nha cung ing ¢é trach nhiém duy tri v ddm bdo thuc hién cdc tiéu chudn
ndy trong todn bd hoat déng vén hanh va chudi cung tng clia minh.

SOTRANS Group is committed to respecting internationally recognised human rights and labour standards, including those set
out in the International Labour Organization (ILO) Core Conventions and Vietnam's Labour Code. Suppliers are expected to

uphold these standards across their own operations and supply chains.

SOTRANS Group kién quyét khéng hop téc véi cac Nhd cung (ing
co hanh vi su dung lao déng cudng buc, lao dong tré em, hodic
c6 bat ky hanh vi vi pham nhéan qugen ndo.

o @

g

SOTRANS Group will not knowingly engage with suppliers that use forced or
child labour, or that engage in any form of human rights abuse.

I NGHIA VUNHA CUNGUNG | SUPPLIER OBLIGATIONS

O Nghiém cam moi hinh thirc lao déng cudng O Tudn tha quy dinh vé gi& lam viéc hién hanh.
buc, lao ddng gdn ng, budn bdn ngudi va lao Khéng dudc yéu cau ngusi lao dong lam
doéng tré em trong hoat déng van hanh va thém gid qud muc quy dinh; ddm bdo ngudi
chudi cung Ung. lao déng dudc hudng cdc ché dé nghi ngai,
Prohibit all forms of forced labour, bonded labour, nghi phép theo ludt dinh.
human trafficking and child labour in their operations Comply with applicable working hours regulations.

and supply chains. Workers must not be required to work excessive

overtime and must be granted statutory rest periods

O  DPA&m bdo moi viéc ldm déu dua trén sy and leave entitlements.

tu nguyén: ngudi lao déng cé quyén nghi

viéc sau khi da théng bdo trudc trong mét O Khéng phén biét déi x& v8i ngusi lao déng

khodng thai gian hgp ly; khéng dugc yéu cau dua trén chlng tdc, gidi tinh, tén gido, d6

ngudi lao ddng phai ky quy (ddt coc tién) tudi, khuyét tat, quéc tich, tinh trang hén
hodc ndp cdc gidly t& tly than ban chinh cho nhan hodc bdt ky ddc diém dudc bdo vé
ngudi st dung lao déng. nao khdc trong tuyén dung, thi lao, dao tao

Ensure all employment is freely chosen: workers must hodc thdng tiéen.

be free to leave after reasonable notice and must not Not discriminate against workers on the basis of race,

be required to lodge deposits or identity documents gender, religion, age, disability, nationality, marital

with the employer. status or any other protected characteristic in hiring,
remuneration, training or promotion.

O  Tré luong cho ngusi lao déng it nhat bdng
mc luong t6i thiéu theo quy dinh hién hanh O Tén trong quyén tu do hiép hdi va thuong
va cung cdp ddy di cdc ché do phic Igi bt lugng tap thé clia ngudi lao ddng, phu hgp
budc. Tién lusng phdi dugc thanh todn ding vGi quy dinh ctia phdp luét hién hanh.
han va day du. Respect workers' rights to freedom of association and
Pay all workers at least the applicable minimum wage collective bargaining, in accordance with applicable

and provide legally required benefits. Wages must be laws

paid on time and in full.

Supplier’s Code of conduct

G BAO MAT THONG TIN

CONFIDENTIAL INFORMATION

M(_)i théng tin khéng dugc B6 phén Truyén théng clia Tép doan SOTRANS chinh thiic céng bé déu
phdi dugc bdo mat tuyét déi. Théng tin bdo mat bao gébm nhung khdéng gidi han: chién lugc kinh
doanh, dirliéu tai chinh, théng tin khdch hang, chi tiét hoat dong, gid cd, hop déng va bi quyét k¥ thudt.
Any information not officially released to the public by SOTRANS Group Marketing Communications department must be treated
as strictly confidential. Confidential information includes but is not limited to: business strategies, financial data, customer

information, operational details, pricing, contracts and technical know-how.

Viéc su dung thong tln cua SOTRANS Group vi lgi ich ca nhéan bi
nghlem cam va cé thé cau thanh toi pham hinh su theo phép luqt
Viét Nam.

The use of SOTRANS Group information for personal gain, directly or indirectly, is
strictly prohibited and may constitute a criminal offence under Viethamese law.

I NGHIA VUNHA CUNGUNG | SUPPLIER OBLIGATIONS

O  Coitat cé théng tin chua céng khai clia SOTRANS Group la bi mét va nhay cdm vé thusng mai.

Treat all non-public SOTRANS Group information as confidential and commercially sensitive.

O  Khéng tiét 16, sao chép hodc truyén dat bat ky thédng tin mét ndo ngodi pham vi quan hé kinh
doanh ma khéng cé sy ddng y bdng vén bén trud ¢ cia SOTRANS Group.
Not disclose, copy or transmit any confidential information outside the scope of the business relationship without prior
written consent from SOTRANS Group.

O  Dam bdo tat c& nhan vién va nha thau phu cé quyén truy cap théng tin mat rang budc bdi cdc
nghia vu bdo mat tuong ducng.
Ensure all employees and sub-contractors with access to confidential information are bound by equivalent obligations.

O  Théng bdo ngay cho Tap doan SOTRANS vé bat ky hanh vi tiét 16 trdi phép hodc nghi ngd tiét 16
théng tin bi mat.
Immediately notify SOTRANS Group of any actual or suspected unauthorised disclosure of confidential information.

B& Quy Téc Ung Xir danh cho nha cung tng

dnoi9 SNVYLOS
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H AN NINH MANG VA BAO MAT DU LIEU

CYBER & DATA SECURITY

Tép doan SOTRANS dp dung cdc giao thic an ninh mang ndi bd phlu hgp véi cdc yéu cau phap ly,
tiéu chudin nganh va cdc thuc tién t6t nhét dé béo vé co sé ha tdng théng tin clia minh. Do tinh chat
quan trong clia hé théng hdu can va chudi cung (rng, an ninh mang 1& uvu tién hoat déng haing déu. Tat ca
cdc luat an ninh mang hién hanh, bao gém cé Ludt An ninh mang cla Viét Nam, déu phéi dugc tuén tha.
SOTRANS Group adopts internal cybersecurity protocols aligned with regulatory requirements, industry standards and best
practices to protect its information infrastructure. Given the critical nature of logistics and supply chain systems, cybersecurity
is a key operational priority. All applicable cybersecurity laws, including Viethnam’s Cybersecurity Law, must be complied with.

! 4
Yéu cau an ninh mang cla SOTRANS Group ép dung cho tat ca céic
bén thir ba truy cap, xu 1 hodic luu tri dir liéu ctila SOTRANS Group.

SOTRANS Group’s cybersecurity requirements extend to all third parties who
access, process or store SOTRANS Group data.

1 ==
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I NGHIA VUNHA CUNGUNG | SUPPLIER OBLIGATIONS

O S dung ddy dd cdc bién phdp kiém sodt dé ddm bdo tinh bdo mat, todn ven
va sdn cé cla tat cd thdng tin dugc luu trir hodc x{r ly thay mdt cho Tap dodn
SOTRANS.

Employ sufficient controls to ensure the confidentiality, integrity and availability of all information
stored or processed on behalf of SOTRANS Group.

(@) Duy tri cdc quy trinh bdo mat va bién phdp bdo vé cdp nhat dé ngdn chdn, han
ché& va gidm thiéu méi de doa vi pham dir lidu.
Maintain up-to-date security processes and protection measures to prevent, limit and mitigate cyber

threats and data breaches.

O  Da&m bdo cdc hé théng va dir liéu cia SOTRANS Group khéng bi xam hai do 16
héng trong hé thdng ctia chinh Nha cung tng.
Ensure SOTRANS Group’s systems and data are not compromised by vulnerabilities in the Supplier’s

own systems.

O  Ngay lap tic théng bdo cho SOTRANS Group vé bdt ky su ¢é an ninh mang, vi
pham dii liéu hodc truy cap trdi phép ndo &nh hud ng dén SOTRANS Group.
Immediately notify SOTRANS Group of any actual or suspected cybersecurity incident, breach or

unauthorised access affecting SOTRANS Group data or systems.

Supplier’s Code of conduct

I CANH TRANH CONG BANG & XUNG POT LGOI iCH

FAIR TRADING & CONFLICTS OF INTEREST

O1

CANH TRANH CONG BANG

FAIR TRADING

dp doan SOTRANS cé chinh sdch tuén tha day di moi quy dinh phdp ludt vé canh tranh va thuong
mai cong bdng hién hanh, bao géom cd Ludt Canh tranh cla Viét Nam. Tap doan SOTRANS cam két
duy tri cdc tiéu chudin cao nhdt vé tinh trung thuc va liém chinh, déng thdi tin tudng vao Igiich clia canh
tranh tu do, cong bdng va ci ma.
It is SOTRANS Group’s policy to fully comply with all applicable competition and fair-trading laws, including Vietham’s Law on
Competition. SOTRANS Group is committed to the highest standards of honesty and integrity and believes in the benefits of free,

fair and open competition.

NHA CUNG UNG TUYET DOl KHONG PUGC THAO LUAN, TRAO DOI HOAC THOA THUAN
VG101 THU CANH TRANH LIEN QUAN DEN:

SUPPLIERS MUST REFRAIN FROM ANY DISCUSSION, COMMUNICATION OR AGREEMENT WITH COMPETITORS
RELATING TO:

O  Chinh sdch gid, hé s théu, chiét khdu hodc diéu khodn bdn hang

Pricing policies, bids, discounts or terms of sale

O  Danh sdch khdch hang, phan bé thi trus ng hodic thong ddng ddu thau
% Customer lists, market allocation or bid-rigging

O  Chiphisdn xudt, khéi lugng, ké hoach tiép thi hodic cong nghé
Production costs, volumes, marketing plans or technologies

02

XUNG DPOT LGOI iCH

CONFLICTS OF INTEREST

ha cung (rng phdi trdnh xung dét Igi ich trong béat ky cam két ndo véi Tap doain SOTRANS. Nha cung
{ng phdi tiét 16 kip thdi bdng van bdn bat ky xung dot Igi ich thuc t& hodc tiém d&n ndo véi ngusi
quén ly hgp déng hodic mua sdm clia Tap doan SOTRANS cé lién quan khi dugc xdc dinh
Suppliers must avoid having, or having the appearance of, any conflict of interest in any undertaking with SOTRANS Group.
Suppliers must promptly disclose in writing any potential or actual conflict of interest to the relevant SOTRANS Group procurement

or contract manager upon identification.

Viéc khong tiét 16 cdc xung dot Igi ich nay, cé thé cho thdy y dinh tdc déng khéng ding dén dén
SOTRANS Group va c6 thé dan dén: logi khdi cdc goi thdu; chdm dit hgp déng; va hanh déng phdp ly
tiém ndng.

Failure to disclose may indicate an attempt to influence SOTRANS Group improperly, and may lead to: disqualification from

current or future tenders; termination of the Supplier’s contract; and potential legal action.

B& Quy Téc Ung Xir danh cho nha cung tng

dnoi9 SNVYLOS
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J BAO MAT DU LIEU CA NHAN & PHONG CHONG GIAN LAN

PERSONAL DATA PRIVACY & FRAUD

O1

BAO VE DU LIEU CA NHAN

PERSONAL DATA PRIVACY

Tép dodain SOTRANS cam két béo vé dirliéu cé
nhdan theo didng ludt bdo vé dir liéu cd nhan
hién hanh clha Viét Nam, bao gém ca Nghi dinh
vé Bdo vé Ditliéu Ca nhén. Dirliéu cd nhén la mot
tai sdn quan trong; cdch thic xi ly dif liéu thé
hién su tdn trong va thuc ddy long tin.

SOTRANS Group is committed to protecting personal data
in accordance with applicable Vietnamese data privacy
laws, including the Decree on Personal Data Protection.
Personal data is an important asset; the way it is handled

demonstrates respect and promotes trust.

I NHA CUNG UNG PHAI | SUPPLIERS MUST:

O  Thu thap, st dung, luu trit va tiéu hay dir
liéu cd nhdn chi theo diung phdp ludt bdo
mat v& yéu cau ctia SOTRANS Group.
Collect, use, store and dispose of personal data
only in accordance with applicable privacy laws
and SOTRANS Group’s requirements.

O  Apdung cdc bién phdp k¥ thudt va té chirc
phu hop d€ bdo vé difliéu cd nhan khoi truy
c@p trdi phép, mét mat hodic phd hay.
Implement appropriate technical and organisational
measures to protect personal data against
unauthorised access, loss or destruction.

O  Théng bdo kip thd i cho SOTRANS Group
vé bét ky vi pham dir liéu c& nhan ndo &nh
hud ng dén chd thé dir liéu ctia SOTRANS
Group.

Promptly notify SOTRANS Group of any personal
data breach affecting SOTRANS Group’s data

subjects.

02

PHONG CHONG GIAN LAN

FRAUD

dp doan SOTRANS duy tri chinh sach khong

khoan nhugng déi v&i hanh vi gian lan. Trong
trudng hop phdt hién gian 1an lién quan dén bat
ky giao dich ndo vé&i Tap doan SOTRANS, Nha
cung Ung phdi thong bdo ngay I&p tic cho nhom
tudn thd hodc phdp ly dugc chi dinh ctua Tap
dodan SOTRANS. Tap doan SOTRANS sé thong
bdo va hgp tdc ddy du véi cdc co quan thuc
thi phdp luat cé thdm quyén néu cdc cdo budc
nghiém trong dugc chirng minh Ia c6 cdn cu.
SOTRANS Group maintains a zero-tolerance policy toward
fraud. Inthe event fraud is detected involving any transaction
with SOTRANS Group, the Supplier must immediately
notify SOTRANS Group’s designated compliance or legal
team. SOTRANS Group will notify and fully cooperate with
appropriate law enforcement agencies where serious
allegations are substantiated.

Tat c& Nha cung ing phdi ddm béo cé cdéc bién
phdp kiém sodt ndi bd phi hdp dé ngdin chdn va
phdt hién gian Idn trong moi giao dich lién quan
dén SOTRANS Group.

All Suppliers must ensure they have appropriate internal
controls in place to prevent and detect fraud in all
transactions involving SOTRANS Group. SOTRANS Group
will, where necessary, take appropriate action including
termination of the Supplier relationship and recovery of any

losses.

D

Supplier’s Code of conduct

SOCIAL MEDIA

K MANG XA HOI

Trong b6i cdnh khong gian mang khéng ngiing phdt trién, mang x& héi tao ra co hdi dé qudng bd
thuong hiéu Tap doain SOTRANS nhung ciing mang dén nhiing rdi ro va trach nhiém. Cdc nha cung
cdp nén hiéu réing bdt ky thong tin ndo dugc déng tai vé Tap doan SOTRANS — trén tai khodn doanh
nghiép hodc cd nhén — déu cé thé duge khdch hang, déi tdc, d6i thi canh tranh hodc nha ddu tu xem
dugc

As the online landscape continues to evolve, social media creates opportunities to champion the SOTRANS Group brand but also
brings risks and responsibilities. Suppliers should assume that anything posted about SOTRANS Group — on business or personal

accounts — could be viewed by customers, partners, competitors or investors.

I NGHIAVUNHA CUNGUNG | SUPPLIER OBLIGATIONS

O  Khéng dang, chia sé hodc xudt ban bat ky ndi dung khéng phu hgp, sai su that
ho&c gdy hai ndo vé SOTRANS Group, nhan vién, khdch hang hodc déi tdc trén
bét ky nén tdng céng cdng ndio.

Not post, share or publish any inappropriate, false, misleading or damaging content about SOTRANS
Group, its employees, customers or partners on any public platform.

(@) Khéng tiét 16 théng tin mat hodc thuong mai nhay cdm ctia SOTRANS Group trén
béat ky mang xé& hdi, dién dan hodc kénh cédng cong ndo.
Not disclose confidential or commercially sensitive SOTRANS Group information on any social media,

forum or public channel.

@) Khoéng slr dung hodc hién thi logo, thuong hiéu hodc nhén hiéu clia SOTRANS
Group theo cdch tiéu cuc hodc trdi phép.
Not use or display the SOTRANS Group logo, brand or trademarks in any negative or unauthorised

) 4
SOTRANS Group ¢ quyén yéu cau xéa bét ky béai déng néo bi coi L
tiéu cuc hodc gay hai cho uy tin, nhan vién, khéach hang hodic doi téac
cta minh.

manner.

SOTRANS Group reserves the right to request removal of any posting deemed
negative or damaging to its reputation, employees, customers or partners.

A
L+

B& Quy Téc Ung Xir danh cho nha cung tng
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L TO CAO SAI PHAM

WHISTLEBLOWING

L(‘] mé&t phan trong cam két vé tinh chinh truc khéng khoan nhugng, Tép dodn SOTRANS dé thiét lap
chinh sdch té gidc danh cho cdc nhd cung ting, ddi tdc kinh doanh va nhitng ngudi khdc dé bdo cdo
cdc méi lo ngai lién quan dén viéc tudn thi Bd Quy tdc ndy hodc ludt phdp hién hanh. Chinh sdch nay
bdo vé nhitng ngudi bdo cdo mdt cdch thién chi khdi bat ky hinh thic bét Igi hodc tra diia nao.

As part of our commitment to uncompromising integrity, SOTRANS Group has established a whistleblowing policy for suppliers,

business partners and others to report concerns regarding compliance with this Code or applicable laws. The policy protects

those who report in good faith from any form of disadvantage or retaliation.

\l/

=]

Pham vi — Lo ngai cé thé bdo cdo bao gom:

Scope — Reportable Concerns Include:

Gian 1an hodic nghi ngd gian 1an, trém cdp hodc hanh vi khéng trung thuc

Fraud or suspected fraud, theft or dishonest acts

H6i 16, tham nhiing hodc tao diéu kién thanh todn

Bribery, corruption or facilitation payments

Vi pham Iénh trirng phat, bién thi tién
Sanctions violations, misappropriation of funds

Tiét 16 thdng tin mat; xung dét Igi ich
Disclosure of confidential information; conflicts of interest

Vi pham an todn, stic khde hodc méi trudng

Health, safety or environmental violations.

I KENHBAOCAO |  REPORTING CHANNELS

Email: internalaudit@SOTRANSgroup.vn
Hotline: (84.28) 6268 5858 — Internal line / Pudng day ndi bd: 6666

Written: Board of Directors, 1B Hoang Dieu St.,Xom Chieu Ward, Ho Chi Minh City

’\\

Moi phdn qnh sé duoc xu lj can than va Kin déo. SOTRANS Group
nghlem céim moi hénh vi tré th déi véi nguoi phdan énh thién chi.

AU reports will be handled with care and discretion. SOTRANS Group strictly
prohibits any retaliation against individuals who report concerns in good faith.

Supplier’s Code of conduct

XAC NHAN POC HIEU TU NHA CUNG UNG

SUPPLIER ACKNOWLEDGEMENT

B&ng viéc thiét 1ap méi quan hé kinh doanh véi Tap dodn SOTRANS, Nha
cung Ung xdc nhén rdng minh dd doc, hiéu va déng y tuan thi Bé Quy tdc
{fng x&r danh cho Nha cung ting ndy. Nhda cung Ung ciing dong y rdng tdt cd cdc
dia diém lam viéc, céng ty con, chi nhdnh, don vi lién két, nha cung Uing phu,
dai ly dugc Gy quyén va nha thau phu clia minh dang kinh doanh véi Tap dodn
SOTRANS ciing sé tudn thd Bd Quy tdc nay.

By entering into a business relationship with SOTRANS Group, the Supplier confirms that it has
read, understood and agrees to abide by this Supplier Code of Conduct. The Supplier further
agrees that all of its employment sites, subsidiaries, divisions, affiliates, sub-suppliers, authorised
agents and subcontractors doing business with SOTRANS Group will also abide by this Code.

Viéc khoéng tudn thi bét ky phdn ndo clia Quy téc ndy cé thé ddn dén: hily don
hang hién tai; chdm dit quan hé kinh doanh; va/hodc hanh déng phdp ly.
Failure to comply with any part of this Code or applicable contractual terms may result in:

cancellation of existing orders; termination of the business relationship; and/or legal action.

Viéc tudn thd Bé Quy tdc nay khéng déng nghia véi viéc SOTRANS Group c6
nghia vu phdi hgp tdc kinh doanh hodc ddt hang véi Nha cung Ung.
Compliance with this Code does not obligate SOTRANS Group to conduct business or place

orders with the Supplier.

B& Quy Téc Ung Xir danh cho nha cung tng
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